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To whom it may concern

The team from Inchbrook AV has been involved with the lziko Museums of Cape
Town for since 2002. | have made use of both the hire and the permanent
installation divisions of the company.

The excellent service starts the moment contact the Inchbrook staff, the friendly,
polite and competent receptionist, the professional attitude of the section that
handles the hiring and the team of professionals handling installation

The hiring division of Inchbrook AV has always delivered on time and | have never
had any equipment malfunction, a sure indication that the equipment has been
checked and delivered in good working condition. Many of my requests have
been at the last minute and on every occasion the company has risen o the
challenge and literally, delivered the goods

Inchbrook AV equipped the lziko HR Division training center, installing all the
modern training aids from a data/video projector to computer driven whiteboards
and audio visual system for DVD and video tape presentations.

The largest installation for Iziko by Inchbrook was the "Decade for Democracy”
exhibition held at the lziko William Fehr collection at the Castle in 2004/2005. The
exhibition involved 8 video projection screens; TV manitors and the associated
audio systems together with stand alone audio systems. For the entire duration of
the exhibition (almost a year) there was not a single equipment failure. Inchbrook
offered a service contract and this bears testimony to the effectiveness of the
contract

Inchbrook AV has provided a number of data projectors to the Iziko Planetarium
and the lziko Natural History department. The equipment is always bought on
tender so the Inchbrook AV pricing is very competitive.

Should you wish to contact me and discuss my dealings with the company you are
welcome to contact me on 021 48133901.

Theo Ferreira
Planetarium Manager
lzikoc MOCT



